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17 March 2020
Dear valued clients, brokers and associates,

Guardrisk is closely monitoring developments relating to the COVID-19 pandemic.
As a responsible and patriotic corporate citizen, we are committed to doing what
we can to protect our staff, without compromising the service we provide to you,
our valued clients and brokers.

Guardrisk has put in place plans to mitigate risks associated with COVID-19. This
includes limiting gatherings — including conferences and events; allowing staff to
work from home when suitable and keeping them safe in the office when they are on
site; limiting business travel and encouraging staff to self-isolate when appropriate.
In the coming weeks, we will continue to place our corporate responsibility to our
staff, clients and the country at the heart of everything we do.

May | take this opportunity to wish you and yours good health and safety. If you
have any questions or concerns, please do not hesitate to be in touch with your
Guardrisk point of contact.

Kind regards,

Herman Schoeman

CEO
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